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Pharmacy Benefit Overview | Belk Store Services, Inc. 

Express Scripts manages the prescription-drug benefits for Belk Store Services, Inc. employees. We are here to help you 

save money and get the best service on prescriptions for you and your family. Your Express Scripts benefit includes:  

 24/7 access to the Patient Care Contact Center at 1-800-797-2283 

 Smart 90 – CVS retail pharmacies or Home Delivery from the Express Scripts PharmacySM for your maintenance 

medications 

 Members must elect either Smart 90 or Home Delivery program for maintenance medication or will experience an 

increase in copay cost 

Copayments for Your Prescription-Drug Program 

Prescriptions from a Participating Retail Pharmacy    
(up to a 30 day supply) 

Prescriptions from Smart 90* (Participating Retail 
Pharmacy) or Express Scripts Pharmacy  
(Home Delivery) (up to a 90 day supply) 

Deductible information: $6,450 single/$12,900 Family Deductible information: $6,450 single/$12,900 Family 

Generic medication: $0 Generic medication: $0 

Preferred brand-name medication: $0 Preferred brand-name medication: $0 

Non-preferred brand-name medication: $0 Non-preferred brand-name medication: $0 

* To receive the Smart 90 retail level of benefits, you must use a CVS pharmacy in the Express Scripts Smart 90 network 

How to Get Prescriptions from a Participating Retail Pharmacy  

You will need to show this Express Scripts ID card to your pharmacist each time you get a prescription filled. You can locate 

pharmacies near you that are in the Express Scripts network by visiting Express-scripts.com or calling Express Scripts at 1-

800-797-2283.  

How to Get Started with the Express Scripts Pharmacy & Home Delivery 

To get started with home delivery from the Express Scripts Pharmacy, either login at Express-scripts.com or call Express 

Scripts at the number listed on the back of your ID card. Please allow 14 business days to receive your first prescription.  

How to Get Started with the Accredo Specialty Pharmacy  

Accredo provides specialized patient care for those with complex conditions like cancer, Hepatitis C or Multiple Sclerosis, 

including ongoing support from pharmacists and nurses with specialized training and expertise. Start by reaching out to 

Express Scripts at 1-800-797-2283 or visit Accredo.com.  

Resources 

 24-hour Customer Service: If you have questions about your prescription-drug benefit, please visit express-

scripts.com or call Express Scripts at 1-800-797-2283. The phone number can be found on the back of your ID card.  

 Open Enrollment Website Information: www.express-scripts.com/belk  

http://www.express-scripts.com/belk


 

 2017 Express Scripts Holding Company. All Rights Reserved. 

 Express Scripts Website: www.express-scripts.com  

http://www.express-scripts.com/

